
ALASKA WILDERNESS VOYAGES, LLC CHARTER DOCUMENT
MAKING A RESERVATION
Alaska Wilderness Voyages, LLC, hereafter “A.W.V.”  - requires a $2500 non-refundable deposit within 10 days of making your 
reservation.  By  January  1st of the year of your voyage, 50% of the total trip cost is required.  Reservations made after January  1st 
require 50% of the total trip cost within 10 days after making your reservation.  The balance of the total trip cost is due 60 days prior to 
the charter date.  If the reservation is made within 60 days prior to charter date, payment is due in full within 10 days of making your 
reservation.  A deposit as well as a signed charter document is required to confirm your reservation.  There are no exceptions.     The 
charter document is a written acknowledgment of A.W.V.’s refund and cancellation policies.   Failure to pay final balance by the due 
date will result in the cancellation of your reservation and no refund will be given.  

Payments can be made by  check, money  order or bank wire.  Please identify  all payments clearly  with your name, address and trip 
dates.  If you would like to make your payments via bank wire, please contact us at (907) 345-9353 for specific wiring instructions.  

Checks and Money Orders should be made payable and sent to:
Alaska Wilderness Voyages, LLC
PO Box 110785
Anchorage, AK  99511-0785

CANCELLATION POLICY
If it becomes necessary for you to cancel your reservation, A.W.V. requires written notice of cancellation via certified mail. 

REFUNDS
If we receive cancellation notice 61 or more days prior to departure date, 50% of total charter cost will be refunded.  If we receive 
cancellation notice 31-60 days prior to departure date, 25% of total charter cost will be refunded.  If we can rebook your scheduled 
charter with another like cost charter we will gladly  refund 80% of the total charter cost.  If your charter is rescheduled with a lower cost 
charter, you will receive a prorated portion.

A.W.V. reserves the right to change or substitute crew members or make changes in our schedule or itinerary  when necessary  for the 
safety  of our guests.  In the unlikely  event of mechanical breakdown,  we reserve the right to make a timely  substitution to another boat 
of comparable size and quality.  If your charter is canceled or length reduced due to mechanical breakdown, we will refund the amount 
paid to us on a prorated basis.  A.W.V. reserves the right to cancel any charter at any time.

INSURANCE
A.W.V. strongly recommends that all guests carry  Trip Cancellation Insurance, Trip Interruption Insurance and Medical Insurance.  
These insurance types safeguard you against unforeseen mishaps that can occur before or during your vacation with us.  Contact your 
travel agent for assistance in acquiring travel insurance.

CONTRACT and AGREEMENT DOCUMENT
Trip participants should understand that the marine travel trips involve known and unknown risks.  A.W.V. assumes no responsibility  for 
injuries,  death,  financial losses or damage to clients’ property  caused by  or occurring during participation in any  of the travel trips 
operated by  A.W.V.  A.W.V. requires that all trip participants acknowledge and assume these risks by  reading and signing an A.W.V. 
Contract and Agreement document prior to departure

I,_______________________________________________________, acknowledge I have read the above policies having had 
sufficient opportunity  to do so and understand them.  I acknowledge that my reservation will not be confirmed, nor my  space secured, 
until I have returned this signed document with payment.  I understand that by signing this document I agree to be bound by its terms.

Chartering Guest Signature:___________________________________________   Date:______________________

Printed Name:__________________________________________________________________________________


